
Referral

• Pupil self-referral via member of 
staff or the following e-mail 
address: 
schoolcounselling@cambournevc.org

• Parents/carers

• Pastoral Teams

Triage

• Speak with pupil

• Speak with parents/ carers (if 
applicable)

• Speak with pastoral teams

• Speak with SENCO (if 
applicable)

Support Plan

• Establish area(s) of need

• Establish level of Link support

• Liaison with school 
counsellors, Youth Workers or 
outside agencies such as 
Centre 33, as appropriate.

• Review

The above flowchart demonstrates the typical steps undertaken to support pupils with SEMH needs. The process

will be adapted, as required, to best support the needs of the individual.
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